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Ms. Emma Best 
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411A Highland Avenue 

Somerville, Massachusetts 02144-2516 

Dear Ms. Best: 

This responds to your electronic Freedom of Information Act (FOIA) request of May 15, 2019, 
requesting records pertaining to the NSO Group Technologies AKA NSO Group, including 
communications (i.e. emails, memos, letters, etc.) to or from the organization, contracts, bids and 
invoices to or from the organization. Your request was received in this office on May 16, 2019. 

Your request for the aforementioned topic is too broad to meet our search criteria. It is 
suggested that you narrow the scope of your request to a specific topic, agency or unit and we 
will be happy to assist you. However, if no response narrowing the scope of your request is 
received within 30 days this case will be administratively closed. 

Please note: The NSO Group Technologies is a privately held Israeli Technology firm that 
focused on cyber intelligence and helps government agencies prevent and investigate terrorism 
and crime around the globe. 

If you have any questions regarding this action, feel free to contact this office at 1-866-548- 
5651, or email the INSCOM FOIA office at: usarmv.meade.902-mi-qrp.mbx.inscom-foia-service- 
center@mail.mil and refer to case #0795F-19. Please note that you now have the ability to check 
the status of your request online via the U.S. Army Records Management and Declassification 
Agency (RMDA) website: https://www.foia.armv.mil/FACTS/CaseStatus.aspx . Please refer to 
FOIA Control Number: FP-19-017974. You may also contact the INSCOM FOIA Public Liaison, 
Mrs. Joanne Benear, for any further assistance and to discuss any aspect of your request at 301- 
677-7856. Additionally, you may contact the Office of Government Information Services (OGIS) 
at the National Archives and Records Administration to inquire about the FOIA mediation services 
they offer. The contact information for OGIS is as follows: Office of Government Information 
Services, National Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, 
Maryland 20740-6001, email at oais@nara.qov . telephone at 202-741-5770; toll free at 1-877- 
684-6448; or facsimile at 202-741-5769. 


Sincerely, 



:hael 
Director 

Freedom of Information/Privacy Office 
Investigative Records Repository 



